
 

Current ViaTour Pricing 

    

From  
$5,995* 

From  
$12,995* 

From  
$24,495* 

Key Features & Reports BASIC STANDARD PRO 

General  Tour  Info  ����    ����    ����    

Suppl ier  and Sta f f  Contac ts ���� ���� ���� 

Components/ Tour  Opt ions/ Invoic ing ���� ���� ���� 

Pa ym ent  Schedule  ���� ���� ���� 

Financia ls:  Income and Expense ���� ���� ���� 

Avai labi l i t y b y Pa yi ng and Free ���� ���� ���� 

Reminders   ����  ����    

Tour  Dest ina t ions & Descr iptors   ����  ���� 

Documents ( tour  mai l ings  to  Part i c ipants)    ����  ���� 

Events and Cost ing (Serv ices)     ���� 

Room Inventor y/ Ber th ing Al lo tment     ���� 

Commission Tracking (% or  per  person)     ���� 

Promotions,  emai l ,  brochure,  etc     ����    
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Ai r :  Group Fl ights and Transfers    ���� 

Status,  Notes,  Rooming (non- inventor y)  ���� 
����  ����    

Invoic ing and Pa ym ent  Hi stor y ���� 
����  ���� 

Part ic ipant  L is t ,  Name Badges & Let ters  ���� 
����  ���� 

Documents (date due,   sent  & s ta tus )    ����  ���� 

Companions on a  Tour     ���� 

Ai r  & Transfers:  Group or  Independent    ���� 

Room Inventor y/ Ber th ing Al lo tment    ����    
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Referra l  and Promotion Source     ���� 

Diet ,  Heal th ,  Medical  and Passpor t  ����  ����  ���� 

Notes ( In ternal  and External )  ����  ����  ���� 

Mult ip le  Addresses & Mai l ing L ists  ����  ����  ���� 

Phone/Emai l  ���� 
����  ���� 

Tr ip  Histor y ���� 
����  ����    

In teres ts  ����  ����    

Membership ,  Class Year ,  Donat ions   ����  ���� 

Gift  Hi sto r y    ���� 
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Rela t ionships    ���� 

General  In fo  ����    ����    ���� 

Staf f  In fo  (Contacts)  ���� ���� ���� 

Memo Notes ���� ���� ����    

Financia l  ���� ���� ���� 

Tour  His tor y   ���� ���� 

Dest ina t ions/  Descr iptors    ���� ���� V
E

N
D

O
R

S
 

Wire Transfer  In fo   ����    ���� 

Reminders  ���� ����    

Audi t  Log   ���� 

Custom Data    ���� 

Audi t  Log    ���� 

Message & Phone Log     ���� 

External  F i le  L inks    ���� 

Surve ys  & Quest ionnai res    ����    

Permission/Secur i t y    ���� 

Included Reports  >30 >60 >100 
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Train ing Users manual  15 hrs  30 hrs 



 

 

Current ViaTour Pricing 

Updated: February 13, 2007 

 
APPLICATION LEVELS and FEATURES 

I f  you  would l ike us to  est imate a “Custom Level ”  o f  ViaTour wi th  you,  we are happy to  explo re th is  

opt ion wi th  you .  

INCLUSIONS 

�  A l l  appl icat ion leve ls  come wi th  a perpetual ,  non-exc lus ive,  l imi ted l icense for  un l imi ted 

workstat ions (<25 s imul taneous users  recommended).   V iaTour ’s  s tandard l icense agreement  must  

be s igned at  the t ime of  depos i t .  

�  Ins ta l la t ion of  ViaTour on up to  4 user  workstat ions and ins ta l la t ion of  the shared data f i le  on one 

server  v ia  on l ine suppor t ,  as  wel l  as  documenta t ion for  addi t ional  ins ta l la t ions.  

�  Unl imi ted te lephone and  emai l  support  for  one des ignated user ,  f ree bug  f i xes,  and per iod ic  

sof tware upgrades wi th in  the f i rs t  60  days af ter  ins ta l la t ion .  

SUPPORT and ANNUAL M AINTENANCE 

We strongly encourage users  to  purchase the Annual  Maintenance Plan.   ViaTour ’s  co l laborat i ve  

development  model  means that  we constan t ly  enhance the appl icat ion wi th  new fea tures and repor ts .  

Users  enro l led under the  Maintenance  Plan are assured of  receiv ing these sof tware  updates and 

enhancements  as soon as they a re avai lab le  and at  no addi t ional  charge.   Plan h igh l ights :  

�  Pr ice:  $2,000 annual l y for  p lans beginn ing in  2007;  

�  Support :  un l imi ted te lephone/emai l  technica l  support  f rom one  point  o f  contact  a t  your  s i te ;  

�  Sof tware updates:  new reports ,  featu res and enhancements  added throughout  the year ;  

�  Help menu:  updates  as new featu res are added;  

�  Payment :  annual  bas is ;  p lans are prorated f rom star t  date to  December 31 of  that  year .  

 
I f  you  choose not  to  purchase the Annual  Maintenance Plan,  you can purchase technica l  support  in  b locks 

of  4  hours  fo r  $400;  unused technica l  support  exp i res one year  a f ter  date  of  purchase.   W e may make 

sof tware updates avai lab le  f rom t ime to  t ime,  bas ing the pr ice on cur rent  features and funct ional i ty.    

ADDITIONAL SERVICES AVAILABLE 

�  Customizat ion  –  custom reports ,  new funct iona l i ty and new features may be requested.   Custom 

development  work  is  b i l l ed on a Time & Mater ia l s  bas is  and at  our  s tandard developer  ra te of  

$150/hour in  2007 .  

 

�  Addit ional  Training  –  You may opt  for  addi t iona l  t ra in ing sess ions (web-based) for  new users  at  

$75 an hour.   Tra in ing in  advanced top ics  wi th  our  developer  is  avai lab le  at  $150 an hour .   I f  you  

wish  to  have addi t ional  on-s i te  t ra in ing,  t rave l  expenses (a i r fare,  hote l ,  meals ,  park ing and ren ta l  

car ,  i f  necessary)  wi l l  be  charged based on best  ra tes avai lab le .  

 

�  Data Conversion – W e are p leased to  est imate  the ef for t  invo lved  in  import ing data f rom other  

systems.   W hi le  each convers ion is  un ique and h igh ly dependent  on the  s t ructure and qual i t y o f  

the data,  i t  may be  helpfu l  to  know tha t  past  convers ions (which inc luded  customers and tour  

h is tory)  were between $4,000 and $10,000.   ViaTour wi l l  p rovide technica l  support  and 

documentat ion i f  you choose to  convert  your  data in-house.   His tor ica l l y,  c l ients  managing the i r  

own data convers ions have requi red between $500 and $800 of  technica l  support .  

 
PAYMENT OPTIONS  

ViaTour is  happy to  work  wi th  you on a  payment  p lan that  f i ts  your  needs.    

 

 

*  ViaTour sof tware fea tu re sets  and/or  pr ic ing are subject  to  change.  


